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ABSTRACT

This paper presents findings from a study investigating the knowledge students acquire from and apply to an online auction
assignment. As part of an E-Business and E-Commerce module students were asked to buy and sell goods in an online
marketspace and report on their experience for an assignment on the module. A content analysis of a sample of the students'
assignments was conducted. The main finding of the study is that, given a framework of professional knowledge and
competence, there are considerable imbalances in the knowledge that students acquire from and apply to the online auction
assignment. The paper concludes that learning and teaching strategies that recognize and work with such imbalances are
appropriate, in order that students' professional capacities in the domain of e-commerce are developed. Recommendations
for future research and practice in e-commerce education are provided.
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commerce assignment is outlined in section two. The
research design is presented in section three; this includes a
description of the theoretical framework adopted for the
study, the type of sampling, and the design of the coding
frame. The results of the data analysis are presented in
section four and the findings are discussed in section five.
The paper concludes with recommendations for research
and practice in e-commerce education.

1. INTRODUCTION

One of the tasks facing university educators is how to
effectively prepare their students for professional practice.
As e-commerce becomes part of everyday business practice,
teaching e-commerce concepts in a classroom setting alone
risks opening up a gap between that classroom setting and
the professional practice which the student will enter.
Graduates may leave higher education equipped only with
theoretical knowledge and with none of the other skills and
capacities appropriate to professional practice. This paper
describes an e-commerce assignment designed to develop
students' expertise in e-commerce.

2. E-COMMERCE ASSIGNMENT

Online consumer-to-consumer (C2C) e-commerce is a fastgrowing business area. C2C e-commerce usually refers to
the business model that focuses on providing a platform to
allow an individual to trade or barter goods and services
with another individual. Online auction, a form of C2C ecommerce, is a platform where individuals can trade both
new and second-hand goods at a price agreed by buyers and

For an assignment on an E-Business and E-commerce
module, students were required to participate in a real-world
C2C e-commerce 'marketspace' e.g. eBay. Participation in
the actual markctspace requires students to go beyond the
acquisition and application of theoretical knowledge; and to

sellers. Some auction sites such as eBay and Yahoo also

develop their practical and experiential knowledge not only
of C2C e-commerce but also of e-commerce in general. In
doing so, an online auction site acts as a learning
environment for students to develop capacities that
contribute to becoming a practicing e-commerce
professional.

offer 'e-shop' facilities to those who would like to make a
living full-time from buying and selling goods online or
who would like to trade part-time as a way of earning a
second income.
The reasons for asking students to participate in an online
auction were two-fold. First, such an exercise enabled
students to participate in both a purchasing and a selling

The paper is organized as follows. The design of the e-
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